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A MESSAGE FROM THE PRESIDENT….. 

 
      Eric Ferguson, SPHR 
      CiHRG President 
 

 
English in the Workplace  
 
The United States, more than any other country, is a land of immigrants.  Many immigrants arrive here from lands 
where English is not the native language.  Many of these immigrants learn the language here after arrival.  About 
10% of the population of Illinois are immigrants.  What does that mean for our businesses or organizations?  
 
To me, that means 10% of my customers could be immigrants.  How can I address 10% of the market towards my 
company?  Should I just ignore this market?  Certainly then, 10% of my potential labor force may be immi-
grants.  If I ignore this group, then I am restricting my available workforce.  Adam Smith wrote in The Wealth of 
Nations (our textbook of a capitalist society) in 1776, that low supply and high demand means higher prices or 
wages.  Thomas Paine would say that that is "Common Sense".  
 
Some companies are flexible about the English language abilities of their employees and can accommodate non-
English speakers.  In order to better address my customers' needs, I have staff members who are fluent in other lan-
guages besides English, and so I have had to address  the issue of English in the workplace.    
 
Since 10% of the available workforce cannot communicate in English, I do not require my staff to speak English 
with those employees or customers.  If two staff members are having a short and private conversation at a whisper, 
is it necessary that they do so in English?  I don't think so, and don't require it.  If they are conducting business and 
there are staff present who can only understand English, then I have informed the staff, that it is necessary to speak 
English in order to fulfill business obligations.  
 
What is important for an HR Professional is to understand the role that language might play as part of a job de-
scription.  If it is not critical to that job, accommodation would be in order.  Unnecessarily restricting  employees' 
to speak their native language only decreases morale and makes turnover more likely.  
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     Board Members 

 

 
Eric Ferguson, SPHR  Del Angelo     Tammy Hoggatt, SPHR 
President    President-Elect   Treasurer 
 
Sue Key    Stacy Cultra, Chair   Ronald Gremore, Chair 
Secretary     Student Chapter Affairs  Legislative Committee
  
  
   
Tracey Fairchild, PHR, Chair Tonya Jones, Chair   Greg Gonda, Chair 
Membership Committee  Public Relations Committee  Diversity Committee 

 
Nicole Severado, Chair  Beth Wileaver, PHR, Chair   
Conference Committee  Professional Development Committee  
 
Cathy S. McArthur, Chair    
Workforce Readiness Committee   
 
 
  

Have an interesting article or tidbit of human resources-
related information to share?  Please submit your newslet-
ter items by the 15th of each month to Tonya Jones at: 
mstcjones@yahoo.com 

 

Visit our website!   

www.cihrg.org 

CiHRG Newsletter 



 

 

 
 
 
 
 
CiHRG and Illinois State University have entered into a partnership to provide in-
ternship opportunities to students interested in the field of  Human Resources. If  
your organization is interested in having an intern from ISU, please complete the In-
ternship Opportunity Form located on the next page of  this newsletter and send it 
to Professor Victor Devinatz (contact information listed below).  
 
Professor Devinatz states that ISU is quite flexible regarding the kinds of  things that 
students can do on their internships, as long as the duties are generally related to 
their course of  study.  If  you would like to discuss any opportunities that you might 
be considering offering in the future, please feel free to contact Professor Victor 
Devinatz at (309) 438-3403. 
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I�TER�SHIP OPPORTU�ITY FORM 

Department of Management and Quantitative Methods 

Illinois State University 
 

 

I. BASIC ORGA�IZATIO�AL I�FORMATIO� 

________________________________________________________________________________________ 
Name of organization 
 
________________________________________________________________________________________ 
Address (including Street, State and Zip) 

 
________________________________________________________________________________________ 
Name of contact person(s) 
 
Phone number(s) __________________________________   Fax number _______________________ 
 
_________________________________________________________________________________________ 
With what industries is your firm involved? 
 
Number of employees in your organization _______________ 
 
II. BASIC I�TER�SHIP I�FORMATIO� 

Categories for internship opportunities. Please check the appropriate category for which you have internship opportunities.  
Please complete a separate form for each type of internship opportunity. 

�Business Administration   � Business Information Systems 
�Human Resources Management  � International Business 
�Production/Operations Management  �Entrepreneurship/Small Business Management 
�Quality Management    �Other ____________________________________________________ 
 
Brief description of internship opportunity. Please provide a brief description of the major duties of the intern. 
 
 
 
The internship will be:   � Paid  � Unpaid      If paid, what will be the approximate rate of pay? $_________________ 
 
Term of internship ____________________________________________________________ 
(Specify Spring, Summer, Fall, and year) 
 
The internship will be: � Ongoing  �A one-time opportunity 
 
Number of interns sought for this internship opportunity _________________ 
 
III. QUALIFICATIO�S & SCREE�I�G PROCEDURES 

Qualifications desired in internship candidates. Please specify academic training, previous work experience, computer skills, 
etc. 
 
 
 
What is the maximum number of applications of qualified candidates that you would like to examine? _____________ 
 
Other information: 
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CiHRG 2007 Meeting Schedule 

Date/Time Location Topic Speaker 

September 18 

  

Grand Prairie Room 
Hawthorn Suites 
Champaign, IL  

“Healthy, Wealthy, & Wise” 
 

Philbert Chen, MD  
Carle Clinic 

October 9 

Grand Prairie Room 
Hawthorn Suites 
Champaign, IL  

“Illinois Issues in the Workplace” Catherine Shannon, Director 
Illinois Dept. of Labor 

�ovember 13 

Grand Prairie Room 
Hawthorn Suites 
Champaign, IL  

To Be Determined To Be Determined 

December 11 

Grand Prairie Room 
Hawthorn Suites 
Champaign, IL  

To Be Determined To Be Determined 
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Other Meetings/Events……… 

Bloomington-�ormal Chapter 
The Bloomington-Normal State Council has extended an invitation to CIHRG members to 
attend their meetings.  Sara Ogden, PHR, with The Baby Fold (309-451-7233) is Chapter 
President.  Many of their meetings are HRCI approved!    
For more information, visit their website:   http://www.thebabyfold.org/BNHRC/index.htm  
  
 
Central IL Chapter of the American Society for Training & Development  
The Central Illinois Chapter of the American Society for Training and Development is proud 
to welcome noted author and speaker John Maxwell!  John will be speaking on “How to be a 
REAL Success”, in which he talks about the importance of Relationships, Equipping 
(teamwork), Attitude and Leadership.  
 
When:   October 1, 2007 ▪ 12:30 p.m. - 3:00 p.m. 
Where: The DoubleTree Convention Center ▪ 10 Brickyard Drive - Bloomington, IL 
 

CiHRG Membership Directory: 
 

www.cihrg.org/members.php 



 

 

 

 

Other Meetings/Events…cont. 

 
Illinois State Council 
The Illinois State Council of SHIRM invites you to join them at their 8th Annual Illinois HR Confer-
ence and Exposition to be held on Tuesday and Wednesday July 31—August 1, 2007.  The confer-
ence will be held at the Holmes Student Center on the campus of Northern Illinois University in 
DeKalb, IL.  This year’s theme:  “Managing the Complexities”.  To review this year’s conference 
schedule please visit www.illinoisshrm.org.   
 
To register, please visit:  

http://registeruo.niu.edu/iebms/coe/coe_p2_details.aspx?eventid=8484&cc=COE&oc=40 
 
 
HR Technology Conference & Exposition 
Human Resource Executive’s 10th anniversity HR Technology Conference & Exposition will be 
held at Chicago’s Navy Pier October 10-12, 2007.  For more information, visit their website at:  
http://www.HRTechnologyConference.com . 
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The Central Illinois Chapter of the American Society for Training and Development is proud to 
welcome noted author and speaker John Maxwell. John will be speaking on “How to be a REAL 
Success”, in which he talks about the importance of Relationships, Equipping (teamwork), Atti-
tude and Leadership.  
 
Where:  The DoubleTree Hotel Convention Center  

     10 Brickyard Drive, Bloomington, Illinois  
 
When:  Monday, October 1 - 12:30 pm – 3:00 pm  

   (Program begins at 1:00 pm)  
 
Investment:  $100 - CIC-ASTD members and students  
                     $150 - Non-member  
                      $110 - Groups of 20 or more 
                    $175 – Gold Circle seating (first 10 rows)  

*** $25 “early bird” discount for non-member and group registrations made by Au-
gust 1.   
 
To Register: Go to www.cic-astd.org. (Note: on-site registration will not be avail-
able).     

                      
For more information: Contact Bill at (309) 735-5035 or at 
bill.d.pence.ara3@statefarm.com 
 
A portion of the profits from this event will go to benefit organizations that focus on 
adult learning in the CIC-ASTD geographical area.   
 
 

“How to be a REAL Success” 
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The Reality Of Human Resources: 

Managing The Complexities 
 

8th Annual 
Illinois State Conference and Exposition 

 
Holmes Student Center, Northern Illinois University Campus, DeKalb, IL 

 
 

7:30-8:30 Breakfast & Registration 

8:30-8:45 General Session   

8:45-10:00 Chester Elton 
 The Carrot Principle 

10:00-10:45 Trade Show Opening/Book Signing 

10:45-11:45 Concurrent Session One 

11:45-1:00 Lunch 

1:00-2:00 Concurrent Session Two 

2:00-2:30 Trade Show/Book Signings 

2:30-3:45 General Session 
 Lizz Pellet 
 Employment Branding & Culture 

 
3:45-4:00 Break 

4:00-5:00 Concurrent Session Three 

5:00-6:15 Reception / Book Signing 
 
 

 
7:30-8:30 Breakfast & Registration 

8:45-10:00 General Session 
 Greg Ziols 
 HR & Strategic Thinking: Asking the 

 Right Questions 

10:00-10:45 Trade Show Opening/Book Signing 

10:00-10:15 Break 

10:15-11:15 Concurrent Session Four 

11:15-11:30 Break 

11:30-12:30 Current Session Five  

12:30-1:30 Lunch 

1:30-1:45 Closing Remarks 

1:45-3:00 Closing Session 
 Robin Koval 

 The Power of �ice: How to  
 The Business World With Kindness 

 

 

Tuesday, July 31 
 

Wednesday, August 1 
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SESSIO� I 
Tues 

10:45-11:45 

SESSIO� 2 
Tues 

1:00-2:00 

SESSIO� 3 
Tues 

4:00-5:00 

SESSIO� 4 
Wed 

10:15-11:15 

SESSIO� 5 
Wed 

11:30-12:30 

Strategic  
Human Re-
sources 

The Business of 
Trust 

  
  
  
 

Linking Leader-
ship to the  

Bottom Line 
  
  
 

The ROI of 
Organizational 

Culture:  A 
Toolbox for 
Branding 

  
 

The New Hybrid 
Leaders:  What 

the Research Tells 
Us About Future 

Leaders 
 

Global Leader-
ship 

  
  
  
 

Attracting & 
Retaining 
Talent 

Recruiting 
Strategies for a 

Tight Labor 
Market 

  
  
  

Creating En-
gaged Employ-
ees “How Em-

ployers of 
Choice” Do It. 

  

Cultural  
Competence 

  
  
  
  
 

Talent Manage-
ment:  A Mindset 

and Strategy 
  
  
  
 
  

Generational  
Diversity in the 

Workplace 

Compensation 
& Benefits 

Compensation 
in the 21st Cen-
tury:  A New 
Approach to 
Wage and 

Benefit Studies 
  
 

Managing 
Benefits: Cost 
Containment 
and Plan De-

sign Techniques 
  
 

Employment 
Issues for the 

50+ Workforce 
  
  
  
 

Using Salary Sur-
vey Data Effec-

tively 
  
  
 

Eliminating the 
Free Riders:  

Workers Com-
pensation Fraud 

  

Employee Re-
lations 
& Legal 

When Aren’t 
you an HR Ex-
ecutive?  Man-
aging Liability 
Through Super-
visors, Manag-
ers and Execu-

tives. 
  

Handle Diffi-
cult Employees 
With No Fear 

  
  
  
 

The SIMPLE 
Method for 

Keeping Em-
ployees Ac-
countable 

  
  
  
 

Legal Up-date 
  
  
  
  
  
 

Investigative 
Techniques:  How 

to Tell Truth 
From Fiction 

  
  
  
 

HR Tools Survival Span-
ish For HR- 

Part 1 
  
  
  
  

Survival Span-
ish For HR – 

Part 2 
  
  
  
  
 

Workforce 
Readiness Pro-

grams 
  
  
  
  
 

Mentor the Fu-
ture: Why Men-
toring Should be 
in Your Talent 
Development 

Toolkit. 

Securing the Fu-
ture: Taking Suc-
cession Planning 
to the Next Level 

  

8th Annual 

Illinois State Conference and Exposition 
 

Holmes Student Center, Northern Illinois University Campus, DeKalb, IL 
 

-Concurrent Sessions- 
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Our �ext Meeting….. 

 
September 18, 2007 ▪ 11:30 a.m. - 1:00 p.m.   

 Hawthorn Suites ▪ Champaign, IL 

ME�U 

Beef Burgundy 

Buttered Egg �oodles 

Green Beans w/ Bacon & Onions 

Assorted Cheese Cakes 

 
RSVP  by noon on Friday, September  14th to 

Tammy Hoggatt: 

 

 (217) 351-4354 or  

tammyh@champaigncounty.org 

 

“Healthy, Wealthy, & Wise” 

 How to Intelligently Make Human Capital Investments  
from the CFO’s Perspective 

 
 

Presented By: 

Philbert Chen, M.D.  
 
 
Philbert Chen MD is an Occupational Medicine physician at Carle Clinic, a 300 physician multi-
specialty clinic in central Illinois. He is the Medical Director of Community Partners Health Plan. Dr. 
Chen serves on the Health and Productivity Committee of the American College of Occupational and 
Environmental Medicine, which is represented by the Medical Directors of several large corporations, 
and addresses the issues of health care at the corporate level.   He has assisted top rated NCQA accred-
ited health plans, in the areas of quality and prevention programming. 
 
He is a founding member of the Danville Business Coalition on Health. He has worked with employers 
for over 17 years to improve the health and productivity of their workers thru intelligent programs that 
focus on outcomes and not just cost. He is currently working on projects designed to demonstrate that 
health and productivity are related, and with the current focus on lowering (health care) costs, employ-
ers may be negatively impacting employee productivity and total costs. 
 
Dr Chen received a Bachelor of Sciences degree from Yale University in Molecular Biophysics and 
Biochemistry, and his MD degree from New York Medical College. He completed his internship and 
residency in Internal Medicine at the Wyman Park Hospital, part of the Johns Hopkins Health System. 
He has worked in several research labs at Yale University, and Biogen. He is a clinical instructor at the 
University of Illinois College of Medicine, Urbana-Champaign. 
 
He speaks nationally on Health and Productivity Management, Clinical Outcomes Measurement, Infor-
mation Management, and Decision Making Processes. In what little time he has left, he devotes to 
documenting the beauty of our world with photographs. 
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